
TIRD - CHIMES Interface Resolution Detail 
 
This screen is only accessible by selecting the CHANGES FROM CHIMES MUST BE 
RESOLVED alert.  If an address is selected, the system will automatically update the 
ADDL (Address List) screen with the selected address. 
 

 
 
Field Descriptions (F12) indicates code lookup is available. 
 
CAPS ID (F12) 
This field will display the CAPS ID of the client whose CHIMES information needs to be 
resolved. 
 
NAME 
This field will display the name of the client whose ID is displayed in the CAPS ID field. 
 
INTERFACE DATE 
This field will display the date the interface took place. 
 



CAPS DATA – ADDRESS – if CHIMES is sending an address type that does not 
currently exist in CAPS, the CAPS DATA side will be blank.  If an address does exist, 
this information will be for the most current address for that address type. 
 
TYPE 
This field will display the type of CAPS address. 
 
STR LIN1 
This field will display the street address or P.O Box information for the CAPS address. 
 
STR LIN2 
This field will display additional information, such as an apartment number or “in care of” 
information for the CAPS address. 
 
CITY/ST 
This field will display the city and state where the CAPS address is located. 
 
ZIP CODE 
This field will display the zip code for the CAPS address. 
 
COUNTY 
This field will display the county where the CAPS address is located. This will only 
display for addresses within the state of Montana. 
 
START DT 
This field will display the start date for the CAPS address. 
 
END DT 
This field will display the end date for the CAPS address if the address is no longer 
valid.  Even though there could be an end date, if it is still the most current address, it 
will display. 
 
PHONE 
This field will display the phone number for the client that is associated to the CAPS 
address. 
 
TEAMS DATA – ADDRESS 
 
TYPE 
This field will display the type of CHIMES address.   
 
STR LIN1 
This field will display the street address or P.O Box information for the CHIMES 
address. 
 
STR LIN2 



This field will display additional information, such as an apartment number or “in care of” 
information for the CHIMES address. 
 
CITY/ST 
This field will display the city and state where the CHIMES address is located. 
 
 
ZIP CODE 
This field will display the zip code for the CHIMES address. 
 
COUNTY 
This field will display the county where the CHIMES address is located. This will only 
display for addresses within the state of Montana. 
 
START DT 
This field will display the start date for the CHIMES address. 
 
END DT 
This field will display the end date for the CHIMES address if the address is no longer 
valid.  Even though there could be an end date, if it is still the most current address, it 
will display. 
 
PHONE 
This field will display the phone number for the client that is associated to the CHIMES 
address. 
 
TO SELECT, TYPE D=DELETE ALL CHIMES DATA 
When you are finished resolving the changes from CHIMES, enter “D”, press ENTER 
and press SHIFT+F4 to confirm.  This will delete your alert from the ALER (Alerts) 
screen.  If CHIMES is sending additional addresses, you will not see this message but 
rather “F8=SEE MORE DATA” – press F8 to see the next address to resolve. 
 
 
Additional Information 
 
If a CHIMES address is selected, the current address of that type will be end-dated with 
the date prior to the current date and the CHIMES address will become the current 
CAPS address with a start date of current date. 
 


